BULK SMS MARKETING:
DRIVING ENGAGEMENT
IN THE DIGITAL AGE
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What is Bulk SMS Marketing?

Bulk SMS Marketing involves sending large volumes of SMS
messages simultaneously to a targeted audience.

* Promotions & Offers: Instantly reach customers with deals

» Alerts & Reminders: Timely notifications delivered directly

» Customer Engagement: Foster loyalty and interaction

With a 98% open rate, SMS is one of the fastest, most direct,
and cost-effective communication channels available today.




Market Opportunity

SMS messages boast a remarkable 98% open rate,
compared to just 20% for emails — making it one of
the most powerful channels for direct communication.
With mobile penetration exceeding 5 billion users
worldwide, SMS reaches customers instantly,
regardless of internet connectivity. Messages are
typically read within 3 minutes of delivery, ensuring
Immediacy that no other channel can match.




Core Benefits of Bulk SMS Marketing

o Direct & Instant Reach ‘ Cost-Effective
‘ High Engagement 0 Personalization & Targeting
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5 ‘ow Bulk SMS Marketing Works

Step 1: Upload your contact list to the SMS platform.

Step 2: Compose your message using personalization tokens (e.g., first
name, offer code).

Step 3: Schedule or send immediately via an SMS gateway to reach all
recipients at once.

Step 4: Monitor delivery reports and response rates to measure campaign
performance.




’ Obtain Consent ‘ Include a Clear CTA
‘ Keep It Concise ‘ Respect Timing
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Use Cases & Success Stories

Bulk SMS drives real results across industries. Retailers use it
for promotions, clinics for appointment reminders, and event
organizers for notifications and surveys. A leading retail chain
boosted sales by 20% through targeted SMS promotions —
proving that direct, timely messaging converts. Customer
surveys via SMS also achieve significantly higher response
rates than email.
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Compliance and Challenges

0 Adherence to 9 Avoiding Message
Regulations (GDPR, Fatigue

TCPA)

9 Managing Opt-Outs and o Ensuring Data Quality
Data Privacy for Targeting
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9 mplementation Timeline

Week 1: Define goals and target audience

Week 2: Build or clean contact database

Week 3: Craft message templates and set up SMS platform
Week 4: Test campaign and launch

Week 5+: Monitor results and optimize




) - 4

Summary & Next Steps

0 Powerful Direct é Start Small, Measure
Marketing Channel & Scale

9 Follow Best Practices & 9 Integrate SMS with
Regulations Other Channels
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THANK YOU FOR YOUR ATTENTION

www.smsdeals.co.in

sales@smsdeals.co.in

Follow us for more insights on Bulk SMS Marketing

Questions? Reach out to our team today.




