
Kinghome Heat Pump Compliance and 
Performance Issues Overview 

Published Specifications Overview 
The Kinghome Heat Pump, particularly the Dolphin 40 inverter model, is presented with 
detailed technical specifications including voltage, cooling and heating capacities, auxiliary 
heating, and efficiency ratings. While these figures appear comprehensive, concerns arise 
regarding their accuracy and verification. Reported values such as cooling capacity, input power, 
and EER/COP ratings require certified testing to validate compliance with regulatory standards. 

Failure to Meet Minimum Efficiency Requirements 
Federal efficiency standards require heat pumps to meet specific benchmarks for legal 
installation and use. The Kinghome Heat Pump reportedly does not meet the minimum 
Seasonal Energy Efficiency Ratio (SEER2) and Heating Seasonal Performance Factor (HSPF2) 
thresholds. Without certified laboratory testing to confirm these values, the unit may fall short of 
compliance expectations, raising concerns about its legality in regulated markets. 

Incorrect Rating Metrics 
Another issue lies in the use of improper performance metrics. Instead of using updated 
efficiency standards such as SEER2 and HSPF2, the system relies on outdated or mismatched 
ratings like EER and COP. These metrics alone are not sufficient for modern regulatory 
requirements, making the published ratings potentially misleading and non-compliant. 

Misclassification of Product Type 
The Kinghome Heat Pump has also been questioned for being incorrectly classified. By labeling 
the unit under a category it does not fully meet, such as packaged terminal heat pumps (PTHP), 
it may bypass stricter compliance requirements. Proper classification is essential, as each 
category must meet specific structural and performance criteria defined by regulatory 
authorities. 

Miscalculated Performance Numbers 

https://kinghome-dolphin40-fraud.com/


Performance calculations for both cooling and heating appear inconsistent. For example, when 
deriving efficiency ratios using the provided input and output values, the results do not align with 
the published ratings. This discrepancy suggests either calculation errors or the use of 
unverified data, both of which reduce reliability. 

Regulatory Non-Compliance 
Failure to adhere to federal standards can lead to regulatory violations. These include 
distributing products that do not meet minimum efficiency requirements, lacking proper 
certification documentation, and publishing performance data that has not been validated 
through approved testing procedures. 

False Representation and Data Concerns 
Publishing unverified or fabricated performance data can mislead consumers and industry 
professionals. Claims regarding capacity and efficiency that cannot be reproduced in certified 
testing environments raise questions about transparency and accountability. 

Summary of Key Issues 
In summary, the Kinghome Heat Pump presents several concerns including questionable 
efficiency ratings, improper classification, and lack of verified testing data. These issues 
collectively highlight the importance of certified performance validation, accurate reporting, and 
strict adherence to regulatory standards before a product can be considered compliant for use. 
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